
To get started, talk to your Clearinghouse rep,  
visit, theclearinghouse.help/reps

Transcript Services
Choose Your Speed

Our unique line of FAST, FASTER,
and FASTEST transcript solutions lets 
you choose the service level that’s 
right for you now — and grow into 
our faster solutions later.

No matter which solution you choose, you can take advantage of:

• Secure electronic delivery of transcripts to in-and out-of-network 
schools, CASs, educational organizations, students/alumni, 
employers, and others

• Third-Party Ordering for Admissions

• Third-Party Ordering for Registrars (one-off and batch orders)
• NSC SecurePrint® for secure and automated print fulfillment
• Ability to bundle your transcripts with your diplomas
• Full integration with our free Myhub℠ learner portal
• Free customer service for you, your students and alumni

FAST: 
Online Ordering

FASTER: 
Automation

FASTEST: 
Full Integration

Move your transcript ordering online 
for immediate time savings.

• 24/7 ordering with PCI-compliant 
fee collection

• Status updates to learners via 
email and text messages

• One-click issue resolution 
communications

• Real-time reporting
• Single sign-on connection available
• Secure delivery and tracking of 

electronic transcripts

Add automation for even speedier 
processing.

• Automated exchange via sFTP of 
order/status data and electronic 
transcripts between the 
Clearinghouse and your student 
information system (SIS)

• Enables same day service  and 
fulfillment of transcripts

Enable real-time integration, hands-
off processing and quick electronic 
delivery in under 15 minutes.

• Integrations available for any SIS
• Automates every processing step, 

including fulfillment
• Real-time student verification, holds/

restrictions check/notification, 
and future processing check 
during ordering

Benefits to You • Streamlined processing 
• Complete, accurate information 

on requests
• FERPA consent forms processed/

stored on your behalf
• Learners informed up front about 

processing and delivery times
• No paper processing/filing 

• No data entry by staff
• Personnel resource savings
• Reduced transcript status 

updating and fulfillment time

• Touch-free electronic delivery and 
printed and mailed transcripts1

• Automatic printing of paper 
transcripts

• Reduces 90-95% of workload for 
staff, freeing them for other tasks

• Savings in paper, postage, and 
personnel costs 

• Easy-to-use search and filter order 
user interface

Benefits to Your 
Learners

• 24/7 platform-agnostic availability
• Easy-to-use 3-step ordering platform
• Instant text alerts
• Online order tracking
• Problem notification via email
• Ability to upload additional 

documents
• Secure PDF document delivery

• Faster transcript fulfillment
• Greater convenience and 

cost savings

• Electronic transcript delivery in 
15 minutes or less1

• Fulfillment and delivery after 
office hours and on weekends 
and holidays

• More staff resources available for 
non-transcript issues and projects

Your Required Effort 
(guided by your 
Clearinghouse 
implementation rep)

Set up custom ordering profile and 
testing. No IT resources required.

Limited development by your 
SIS experts.

IT/SIS resources for connections/
configurations.

Implementation 
Time

Within as little as 1 day In as little as 2 weeks ~45 days

1If there are no restrictions on the learner’s record.
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