EnrolimentVerify Quick Start Guide
i

EnrollmentVerify is a service that provides
instant enrollment verifications for student
service providers (e.g., credit grantors, travel
companies, computer hardware and software
resellers, etc.).
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e Participating EnrollmentVerify

e Eases administrative burdens by allowing the Clearinghouse to act as Schools
the institution’s agent in verifying enrollment when a student applies e EnrollmentVerify FAQ
for products, services, or employment contingent upon student
status.

Helps ensure students don’t experience delays in verifying enrollment
for housing, credit applications, student discounts and more.

How EnrollmentVerify Works

Institutions should refer requestors to the EnrollmentVerify website,
www.enrollmentverify.org, where verification requests can be performed 24/7. An
instant review is run against the Clearinghouse database to determine if we can
find reported enroliment for the student. If so, an enroliment confirmation is
immediately provided back to the requestor. If enroliment is not found, the
requestor is advised we are unable to confirm enrollment and the requestor is
instructed to contact the student. The student would reach out to their school to
review why enrollment cannot be found with the Clearinghouse.

Things to Know About EnrollmentVerify

o No Additional Effort Needed — All EnrolimentVerify verifications are
performed using the enrollment data an institution provides to the
Clearinghouse as part of the Enrollment Reporting service. No additional
data or programming is required.

e Directory Information Only — Only enrollment information an institution
designates as directory information is provided to requestors.

e  FERPA Compliant — EnrollmentVerify is fully compliant with FERPA, and the Contacting Us
Clearinghouse respects the policies governing release of student data to
third parties for all participating institutions. The latest encryption
technologies are used, and an audit trail of all verification requests can be
viewed by school users in the Clearinghouse secure website.

EnrollmentVerify questions —
service@studentclearinghouse.org

Please see help.studentclearinghouse.org for additional assistance
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