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Got a Need for Speed?
DegreeVerifySM Makes

Education Verifications 
Faster Than You Think!

Each year, the National 
Student Clearinghouse 
receives nearly 5 million 
requests to confirm degrees 
through DegreeVerify. 

When a match isn’t 
immediately found, 
DegreeVerify changes 
the status to "pending," 
which means it requires 
research by the school.

 

Requestor 

DegreeVerify automatically 
notifies the school to 
research its records to 
determine if the student 
received a degree. 

DegreeVerify sends the 
research results to you. 

5 million
requests

75%
confirmed
instantly
 

25%

Requestor 

The Clearinghouse closely monitors 
the progress of each pending 
request, regularly emailing and 
calling the school until it's resolved.
You never have to contact the 
school because we do it for you.
 

The school updates 
DegreeVerify with its 
research results.

Over 75%
of pendings are
closed within

72 hours.

Over 90% of all requests are closed in 

3 days or less! 

which 
means

What Factors
Impact “Pending”?

Missing Information: Requests without 
Social Security numbers or birth dates are up 
to 30% more likely to result in a pending 
status.

Degree Age: Requests for degrees 
awarded in the last two years are twice as 
likely to enter a pending status and can take 
15% longer to resolve. 

School Type: Requests for two-year 
schools, particularly for-profits, are more 
likely to fall into a pending status and take 
longer to resolve.

Degree Level: On average, pending 
requests for associate degrees take 33% 
longer to resolve. 

Holidays: Holidays can slow 
pending turnaround times, 
especially Christmas, Thanksgiving, 
New Year’s Day, and July 4th.

1.  Include the student’s Social Security number and birth date.

2.  Understand “pending” triggers and the factors that impact resolution 
time so you can set your customer’s expectations as well as your own.

3.  Keep using the Clearinghouse! We are always working to help you get 
results faster by…

• O�ering the largest list of participating schools (and growing!)
• Working constantly with schools to improve “pending”

turnaround times
• Regularly introducing improvements

How Can You Submit
for Success?
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